






  
    Skip to main content
  

    
    
        

           
                Intended for healthcare professionals

            


            
                
                    
                

            



            
            
            
                
                    
                        	
        Subscribe
    
	
    

  
    My Account    
  
  	My email alerts




	
        BMA member login
    


  
    Login    
  
  	


  Username *
 



  Password *
 



  Forgot your log in details? 
 




  Need to activate 
 




  




  BMA Member Log In 
 



  Log in via OpenAthens 
 



  Log in via your institution 
 








                        
                                                    
                                  
    

      
  
  
    
  
      
  
  
    Edition: 

  
    US    
  
  	UK
	South Asia
	International



  


  
  



  




 
  

                            

                        
                        
                            
                                Our company
                            

                        


                    

                

            


            
            
                
                    

                        
                            
                            
                                Toggle navigation
                            
                            
                                                            
                                    
                                    The BMJ logo

                                
                                                        Site map

                            
                            
                                
                                    
                                    Search

                                    
                                        
                                            
                                                                                                      
    

      
  
      Search form

    Search
Search







 
  

                                                                                            


                                            
                                                	Advanced search
	Search responses
	Search blogs


                                            

                                        

                                    

                                

                            


                            
                            
                                
                                Toggle top menu
                            

                            
                            
                                
                                
                                                                        
                                    
                                                                                    	covid-19
	Research	At a glance
	Research papers
	Research methods and reporting
	Minerva
	Research news


	Education	At a glance
	Clinical reviews
	Practice
	Minerva
	Endgames
	State of the art
	What your patient is thinking
	Rapid recommendations
	Student


	News & Views	At a glance
	News
	Features
	Editorials
	Analysis
	Observations
	Opinion
	Head to head
	Editor's choice
	Letters
	Obituaries
	Views and reviews
	Careers
	Rapid responses


	Campaigns	At a glance
	Better evidence
	Climate change
	Divestment from fossil fuels
	Patient and public partnership
	Too much medicine
	Wellbeing


	Jobs	Doctor Jobs UK
	Hospital Jobs UK
	GP Jobs UK
	International Jobs



                                        
                                        
                                        
                                            	Archive
	For authors
	Hosted


                                        

                                    
                                


                                                            





                        

                    

                

            

        

         
            
            
                
                
                                        	News & Views
	Improving the response...
	Improving the response rates to questionnaires

                    

                                        
                                                                                                                                                                                          
    

      
  
       
        

      
    

    
  

  

  
      
        
          
  
      
  
  
    

            Editorials
    
    
            Improving the response rates to questionnaires
    
    BMJ
    2002;
    324
     doi: https://doi.org/10.1136/bmj.324.7347.1168
    (Published 18 May 2002)
  
    Cite this as: BMJ 2002;324:1168  

    
    


  


  
  



  
      
  
  
    	Article
	Related content
	Metrics
	Responses
	Peer review
	

  


  
  



  
      
  
  
    

  
    
  
      
  
  
    Several common sense strategies are effective
	Liam Smeeth (liam.smeeth@lshtm.ac.uk), clinical lecturer in epidemiology, 
	Astrid E Fletcher, professor of epidemiology and ageing

	Department of Epidemiology and Population Health, London School of Hygiene and Tropical Medicine, London WC1E 7HT




Papers p 1183
Most readers of the BMJ probably receive postal questionnaires from time to time. Whether such questionnaires are dutifully completed and returned, left to gather dust, or rapidly thrown away may seem like a random process of little importance. However, while response may be of little consequence at the individual level, for many research studies a high response rate to a postal questionnaire is critical. No matter how expensive, well designed, or important a study, a poor response rate can introduce such uncertainty—and worse still, bias—in the results as to make the study of little scientific value. However, postal questionnaires are attractive to researchers because they are likely to be substantially cheaper than data collection based on interviews. Postal questionnaires are increasingly used in other areas of health care, for example in screening programmes, to assess patient satisfaction, or to assess outcomes after treatments such as surgery. Methods to maximise response rates from postal questionnaires therefore have considerable relevance for medical researchers, practitioners, and policy makers alike.
In this issue Edwards and … 
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